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ACTICO Decision Management 
Platform
Digital decisioning powered by AI



Digitalization & Automation
Technology that lets you make the right decisions, faster

In  form ing or enhancing your d ig ital strategy – no m atter w here you  are on your d ig ital 
journey, or w hat your ro le  is  – you  can m ake d ig ital decis ions to ach ieve better outcom es 
for your organization . A CTICO  D ecis ion M anagem ent Platform  enab les com panies to  
im plem ent ag ile  services and applications to  autom ate decis ions or im prove hum an 
decision-m aking.

i U s e  A C T IC O  D e c i s i o n  M a n a g e m e n t  P la tf o r m  
To autom ate repeatable, know ledge-intensive operational decis ions

To increase autom ation and decis ion quality

To process h igh-volum e decis ions in  real-time

To speed up  decis ion processes that requ ire hum an judgement

To qu ick ly adapt decis ion m odels to  changing business requirem ents

A C T I C O  D e c i s io n  M a n a g e m e n t  P la t f o r m  a l lo w s  c o m p a n ie s  t o  a l ig n  a l l  s t a k e h o ld e r  
d e m a n d s  – f r o m  b u s in e s s  e x p e r t s ,  d a t a  s c ie n t i s t s  t o  t h e  I T  d e p a r t m e n t .

N E W :  S u p p o r t  t h r o u g h  G e n e r a t i v e  A I
W it h  A C T IC O  C o m p a n io n ,  a  p o w e r f u l  A I  a s s i s t a n t  i s  n o w  a v a i l a b le  t o  s u p p o r t  u s e r s  w i t h  
q u e s t io n s  r e g a r d in g  t h e  A C T IC O  D e c i s io n  M a n a g e m e n t  P la t f o r m  – q u i c k ly ,  in t u i t i v e ly ,  
a n d  a t  a n y  t im e .  T h i s  e n a b le s  y o u r  t e a m s  t o  w o r k  e v e n  m o r e  e f f i c i e n t ly  a n d  p r o d u c t iv e ly .

B u s i n e s s  E x p e r t s

• Increase ag ility  and  
accelerate time to  
m arket

• Improve the quality 
and value of 
operational decis ions

D a t a  S c ie n t i s t

• In tegrate real-time 
analytics into  business 
operations

• Imp lem ent continuous 
intelligence

IT  D e p a r t m e n t

• D ig italize day-to-day 
decis ion-m aking in  
real-time

• Reduce costs by  using 
a un ified p latform
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Powerful Digital Decisions
Combine The Powers Of AI And Decisioning Technology

Inte lligent d ig ital decis ions are a key e lem ent for effective d ig ita lization . The AC TICO  D ecis ion 
Managem ent Platform  contains everyth ing  you  need  from  capturing  and  design ing decis ion 
m odels, to  testing and  m onitoring  of automated decis ion-m aking across a ll your system s, 
w orkflows, and  channels . It  un iquely  integrates artificial inte lligence to  further enhance decis ion 
quality  and increase automation rates.

E x p erts

M ach in e learn in g

Bu siness ru les

M od el op s D ig ita l 
d ec is ion

Processes  &  w orkflow

Sy stem s &  ch ann els

Create 
Change Rules

Know ledge M odeling  &  Learning M anagem ent &  
O perationalization D ecis ion E xecution

Data

N ew  / Chang ing  
D ata
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How does ACTICO digitalize a decision?

0 1 0 2E x p e r t  
K n o w l e d g e

P r e d i c t i v e  
M o d e l s

Business experts use the p latform 
to  graph ically m odel the decis ion  
log ic , includ ing all the required 
know ledge, a ll applicab le business 
ru les and data sources needed. 
The graphical ru le m odels are 
constantly tested for correctness 
w ith  scenario-based testing . W ith  
ACTICO  Com panion, an  AI 
assistant is  availab le that d irect ly  
supports users w ith  questions 
about using  the p latform.

The ru les and m ach ine learning 
(M L) models are comb ined into an  
executable decis ion  m odel. For 
every decis ion , M L makes 
pred ictions from w hat it learned . 
The business ru les deliver a ll the 
expert know ledge and  ensure 
that a ll regu lations are m et.

0 3 E x e c u t a b l e  
D e c i s io n s

The  executable  d ig ita l  decis ion  is  
prov ided as  a  decis ion  serv ice or 
integrated  into system s. Every  
decis ion  made creates new  data 
for m achine learn ing and new  
insights for the expert to  enab le 
continuous learn ing . And  it 
happens at h igh  speed, even for 
comp lex  decis ions.

0 4 0 5D a t a  
K n o w l e d g e

M o d e l  O p s  A n d  
G o v e r n a n c e

At the same time, data scientists 
ex tract further know ledge from 
ex isting  data w ith  artific ia l 
in te lligence. M ach ine Learning 
(M L) enables computers to 
autom atically learn from 
experience, detect unknow n 
patterns, and  then use that 
know ledge for future decis ions.

Every m odel is  versioned and 
easily  dep loyed . Executed 
decis ions are logged to  know  
exactly how  every  decis ion  w as 
m ade, w hich ru les w ere app lied , 
and w hich ML m odel w as used. 
The p latform also  delivers 
exp lanations for A I-based 
decis ions to  meet regulatory 
requ irem ents.

0 6 H u m a n  D e c i s io n  
S u p p o r t

Even in high ly  autom ated 
decis ion  system s, human 
interactions can  be necessary . 
E .g ., to approve or decline specia l 
cases. The p latform allow s to 
create decis ion  applications that 
support business users w ith  up-
to-date case-related  inform ation  
for an  effective hum an decis ion- 
m aking.
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Why are digital 
decisions important?
The revolution of your digital 
working world

In  an increasing ly com plex , connected , and  uncertain  
w orld , it is critical for organizations to  estab lish  robust 
d ig ita l decis ion-m aking  fram ew orks and  tools , w hich 
can help  your business flourish  and  succeed : D o you 
need  m ore flex ib ility  to react to rap id ly chang ing  
dem ands? W ould  you benefit from  accelerating  
innovation cycles and  im plem enting  new  insights in  
the tw inkling  of an eye? O r do  you s im ply  need  to 
increase autom ation w hile m in im izing  risks and  
stay ing com pliant?

Adopting  the ideal fram ew ork for d ig ita l dec is ions 
helps organizations better balance their  m any (and  
often com peting) priorities . The ACTICO  D ecision  
M anagem ent Platform  allows you to drive business 
grow th by enab ling  you to fu lfill custom er dem ands, 
increase efficiency and boost productivity  w hile  
stay ing flex ib le enough to innovate at any tim e in  our 
fast-changing  w orld .

E f f i c i e n c y
D ig ital decision-m aking  approaches 
drive effic iency and  reduce costs  - 
essentia l part of stay ing  in  the gam e.

S p e e d  A n d  S c a l a b i l i t y
D esigned for h igh perform ance and  
real-tim e decision ing  at scale , creating 
a new  speed  of com petition .

H u m a n  &  T e c h n o lo g y - d r iv e n  
D e c i s io n s
Technology that connects hum ans, 
p rocesses &  A I for sm arter dec isions at 
scale .

F le x i b l e  a n d  a g i l e
Adapt qu ickly  to m arket changes, new  
regu lations, custom er dem ands and  
m ore.

A u d i t - p r o o f
Fu lfill a ll regu latory  requ irem ents w ith 
transparent decisions and m axim um  
auditab ility.
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Components & Features

B u s i n e s s  
R u l e s

M a c h i n e  
L e a r n in g

M o d e l  O P S

D i g i t a l  
D e c i s io n i n g

A C T IC O  M o d e l e r
• Graphical modelin g of bus iness ru les, decision  tab les and flow s

• Integration of M L models into  flow s

• Q uality  assurance via bu ilt- in  test ed itor , execution  and debugg ing

• C om prehensive m odel n avigation, validation, and refactor in g

• Graphical compare &  merge of model ch anges

• D ata m odeling , also  import from XM L Schema, JavaBean s, D B or CSV files

• Ex tens ib ility  w ith  custom  function s, serv ices  an d actions (v ia custom Java)

• Versioning , modular ization an d reuse of ru les  and M L models

A C T IC O  M L - O p e r a t io n a l i z a t i o n
• Ability  to  qu ick ly  an d eas ily  import M L models  (Python  and H 2O ) so th at they can  be 

natively  operation alized  in  autom ated decis ioning  processes

• D rag-& -drop ed itor allow s business users to  com bin e mach in e learn in g  and bus iness 
ru les  ind ividually , p rov id in g  max im um con tro l over h ow  M L is app lied

• Sophisticated  lifecycle m anagement capab ilit ies to  govern m achine learn ing  models 
together w ith ru le m odels  and to  operation alize  them  quick ly

• Ex plainab ility  of pred ictive M L models

A C T IC O  M o d e l  H u b
• Git-based collaboration p latform  for multip le  modelers

• Release  and lib rary  repos itory for reuse of models an d extension lib raries

• U nified  model repository  for Rules  and M ach in e Learnin g models

• D eploym ent API for model activation  and rollback at runtim e

• Promotion of model chan ges betw een  stages, e.g . from test to production

• Late b ind ing  (dynamic depen dency reso lution) for localized  m odel changes

• Security , access  control an d aud it log

• U ser man agement v ia O Auth2 (O penID  C on nect) or ActiveD irectory

• C om mand line in terface for seamless integration in  C I/CD  p ipelines v ia  AC TICO  D ecision 
M an agement Platform

A C T IC O  E x e c u t i v e  S e r v e r ,  C L I  u n d  E n g i n e
• High-performance execution  eng ine  for ru les &  m ach in e learn ing  models

• M ax im um ex ecution speed through code generation w ith out remote model calls

• REST/SO A P API for cen tralized  decis ion  serv ices

• C om mand-lin e API for batch  execution

• Java API for d irect in tegration into app lication s

• M odels are being  dyn amically  updated  or rolled-back at runtime w ith out restart

• Ex ecution of ru les , as w ell as  Python an d H2O  models

• Fully  au ditab le w ith  execution traces an d visualization in  M odeler

Th e A C T IC O  D e c i s io n M a n a g e m e n t  P la t f o r m in c lud es po w erfu l co m po n en ts . In  add it io n , A C T IC O  
C o m p a n io n is an  A I ass istan t th at pro v id es in stant su ppo rt to users w ith qu estio n s abo ut th e p latfo rm use . 



What´s your challenge?
W e  a r e  lo o k i n g  f o r w a r d  t o  d i s c u s s in g  t h e  s o lu t io n  w i t h  y o u .

8 0 %

Reduction  of m anual 
c larifications w ith  M L

V o lk s w a g e n  
F i n a n c ia l  S e r v i c e s

5 0 0 %
Performance Boost

V IL A V I

4 0 %

Less efforts c larifying 
transactions for fraud

P o s t F in a n c e

6 5 %
Increase of marketing 
comm unication  effic iency

IN G

The automation w e have im plemented u ltimately  
helps us deliver better, faster d iagnoses. This is  
possib le because the curation process that used  
to  take a month  now  takes five m inutes .

C E N T O G E N E

Accelerated time-to-m arket for updated  rating  
m odels . Ro llout took several m onths before and  
can  now  be comp leted w ith in days or even hours.

L E A S E P L A N

Customer Success
ACTICO  D ecis ion  M anagem ent Platform is successfu lly used by banks, financial serv ice institut ions, insurance 
companies, retailers , manufacturing com panies and m any more industries to d ig ita lize their core business p rocesses , 
m eet customer demands and reduce business and  regu latory  risks.

Across a ll industries and use cases, ACTICO  has s ign ificantly improved  business-IT alignment. This is  made possib le 
by  a c lear separation  of concerns: Business analysts and  professionals create and  maintain their decis ion  m odels , 
w hile  IT experts focus on the techn ical integration .

W ith  ACTICO  D ecis ion  M anagement Platform, companies introduce a new  form of collaboration  across and beyond 
the organ ization  and  drive their d ig ita l business transformation .
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A S IA  &  P A C IF IC

A C TIC O  Pte . Ltd .

S in gapo re

A C TICO  em p ow ers com p an ies w orld w ide  to  s ign if ican tly  
increase  the ir  e ff ic ien cy  – a lw ay s in  line  w ith  regu lato ry  
req u irem ents . 

W ith  A C TICO  A d vanced  D ecis ion  A u tom ation  Techno log y , 
p ow er ing  scalab le , A I-su p p orted  softw are and  SaaS  so lu t io ns 
for Reg u latory  C om p liance  and  C red it  R isk  M anag em ent, the 
co m p any creates s ig n if icant ad d ed  v alue  fo r its  cus tom ers – 
p rim arily  f inancia l se rv ice p ro v iders . 

W ith  the  exp erience  and  exp ert ise of ov er  25 years  of su ccessfu l 
b u s iness act iv it ies , A C TIC O  shap es lo ng -last ing  g lo ba l cu stom er 
re lat io nsh ip s and  partnersh ip s w ith  renow ned  f inancia l, 
indu str ia l and  techno log y  co m p an ies a rou nd  the w o rld . The  
co m p any com b ines h ig h-p erform ance, cu tt ing -edg e  techno log y 
w ith  ex cep tio nal cu sto m er focu s and  o peration al ag ility . 

A C TICO  G m b H  is  part o f th e A CT IC O  G rou p , w h ich  br ing s 
tog ether  sp ecia lised  p rov id ers  o f d ig ita l so lu t io ns fo r the  
f inanc ia l serv ices sector un der o ne roof. W ith  fou r com p an ies in  
s ix  lo cat ions  an d 230 + em p loyees, the  G rou p  serves o ver 30 0  of 
the  w orld ’s  lead ing  f inancia l co m p an ies . 

E U R O P E

A C TIC O  G m b H

G erm an y

A M E R IC A S  

A C TIC O  C o rp .

U SA

in fo@ actico .com w w w .actico .com

Request DEMO

mailto:info@actico.com
http://www.actico.com/compliance
https://www.actico.com/platform/
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